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The telephone interpreting market 



The worldwide market 

Facts and figures 

The telephone interpreting (TI) market makes up an estimated US$994.18 million 
worldwide in 2011, or 3.40% of the total language services market, up from 3.26% in 
2010. In 2007, the global telephone interpreting market was worth $700 million, with 
an estimated $500 million generated in the United States. Industry analyst firm 
Common Sense Advisory estimates that in 2012, the market will be worth $1.2 billion, 
an increase of 70% from 2007. The market for telephone interpreting is global in scope 
and includes companies from the United States, the Netherlands, Sweden, France, the 
United Kingdom, Canada, India, China, Norway, Spain, and Hong Kong 

So in time of economic crisis we are talking about a 
growing market!!! 



• 2012- US$ 1,2 billion estimation 
 

• 2011-  US$ 994,18 million 
 

• 2010- US$ 765 million 
 

• 2009- US$  675 million 

 



In essence the telephone interpreting sector is growing and 
making up a larger share of the total language services market 

than in the past. It’s also attracting attention from language service 
providers. 

Why? 
There are thousands of companies to sell over the phone 

interpreting service but fewer then a dozen firms worldwide, 
yes worldwide earn more then US$ 1 million from telephone 

interpreting!!!  
Most of these companies are in the USA where the bulk of 
the global demand is concentrated. But dont forget that in 
the UK, Australia and the Netherlands the market where 

significant contracts are given away. 



Rank Company Country of 
Headquarters 

Telephone Interpretation 
Revenue in US$M 

Status 

1 Language Line Services* United States 236.39 Private 

2 Cyracom United States 24.80 Private 

3 Manpower Business Solutions Netherlands 20.93 Public 

4 thebigword Group United Kingdom 19.70 Private 

5 Pacific Interpreters United States 19.50 Private 

6 Language Services Associates United States 18.50 Private 

7 Semantix* Sweden 15.02 Private 

8 Telelanguage United States 15.00 Private 

9 Certified Languages International United States 10.00 Private 

10 LLE United States 7.00 Private 

11 CanTalk Canada 5.60 Private 

12 LyricLabs India 2.80 Private 

13 ISM Interprétariat* France 2.74 Private 

14 Lionbridge United States 2.40 Public 

15 CTS Language Link United States 2.00 Private 



US suppliers still dominate the Telephone interpreting 
market 

 
  

Region 
Market 
Share 

2009 
US$ M 

2010 
US$ M 

2011 
US$ M 

2012 
US$ M 

2013 
US$ M 

U.S. 79% 533 604 693 800 889 

ROW 21% 142 161 184 213 236 

Totals 100% 675 765 878 1,013 1,125 



Conclusion: 

9 main players having USA$ 345 
million turnover in the telephone 

interpreting market !! 



Howcome? 

Forgotten market 
Not sufficient ready made tools 

Investment cost 
Current economical situation 

Knowledge of telephone interpreting 
 
 



Can you compete? 
These days most important is: 

1. Service 
2. flexibility 

3. prices 
Example: 

 
Language Line prices: 

• More than 170 languages 
• US$4.35 per minute 

 includes cost of international 
 or domestic 3rd party call 
• 24 hours, 7 days a week 
• All major credit cards 
• No membership fee 



Lets make a calculation: 
1. Interpreting cost max UD$ 0.35-0.75 per minute 

2. Calling cost around US$ 0,25 per minute 
3. That will be around US$ 0,60 and US$ 1,00 

 
US$ left is 3.80-3.35 for profit and system cost 

Well that would give you a good competitive position!! 
 
 

 

US$ 4.35 per minute?? 



Of course this is a large amount per minute but the average 
charged is around US$ 2.00-2.98  

and if a lower amount charged there are hidden cost like minimum 
fee, price for recorded cals per minute and different rates for 

different languages. 

But you can have a good competitive 
position and at low operational cost!! 



Make your own analyse 
Investigate the potential and the possibilities to let 

your company grow without having a large investment 
in systems. Investigate among your clients maybe they 

are the ones that would love to start to use your 
service as they probably already have a relation ship 
with you regarding translations and most important 

they know you and they trust you!! 



Telephone interpreting market 

Let your business grow!! 
Make your plan 

Make the preparations, search interpreters if you want, 
contact clients and send out a survey among your clients!! 

And try it out for 30 days 
 



Developments 
We love to keep in touch, we want to have your 

feedback, we give you all the support you need. Get 
connected with our social media. 

  
http://www.facebook.com/Telephone.Interpreting.Service 

http://twitter.com/#!/PhoneInterpret 
http://www.linkedin.com/company/telephone-interpreting-service 

http://www.telephone-interpreting-service.com/blog/ 
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